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IMPORTANT SAFETY INSTRUCTIONS. READ AND FOLLOW ALL INSTRUCTIONS:

⚠ WARNING: CHILDREN SHOULD NOT USE COLD WATER TUBS WITHOUT ADULT SUPERVISION. 

⚠ WARNING: DO NOT USE COLD WATER TUBS UNLESS ALL SUCTION GUARDS ARE INSTALLED TO PREVENT 
BODY AND HAIR ENTRAPMENT. 

⚠ WARNING: PEOPLE USING MEDICATIONS AND/OR HAVING AN ADVERSE MEDICAL HISTORY SHOULD 
CONSULT A PHYSICIAN BEFORE USING A COLD WATER TUB.

⚠ WARNING: PEOPLE WITH INFECTIOUS DISEASES SHOULD NOT USE A COLD WATER TUB. 

⚠ WARNING: TO AVOID INJURY, EXERCISE CARE WHEN ENTERING OR EXITING THE COLD WATER TUB. 

⚠ WARNING: DO NOT USE DRUGS OR ALCOHOL BEFORE OR DURING THE USE OF A COLD WATER TUB TO 
AVOID UNCONSCIOUSNESS AND POSSIBLE DROWNING. 

⚠ WARNING: PREGNANT OR POSSIBLY PREGNANT WOMEN SHOULD CONSULT A PHYSICIAN BEFORE 
USING A COLD WATER TUB. 

⚠ WARNING: LOW WATER TEMPERATURES CAN BE INJURIOUS TO YOUR HEALTH IN CERTAIN 
CIRCUMSTANCES. CONSULT A PHYSICIAN BEFORE USING A COLD WATER TUB. 

⚠ WARNING: BEFORE ENTERING THE COLD WATER TUB, MEASURE THE WATER TEMPERATURE WITH AN 
ACCURATE THERMOMETER. 

⚠ WARNING: DO NOT USE A COLD WATER TUB IMMEDIATELY FOLLOWING STRENUOUS EXERCISE. 

⚠ WARNING: PROLONGED IMMERSION IN A COLD WATER TUB CAN BE INJURIOUS TO YOUR HEALTH. 

⚠ WARNING: DO NOT PERMIT ELECTRIC APPLIANCES (SUCH AS A LIGHT, TELEPHONE, RADIO, OR 
TELEVISION) WITHIN1.5M OF THIS TUB.

CAUTION: MAINTAIN WATER CHEMISTRY IN ACCORDANCE WITH RECOMMENDATIONS HEREIN.

1

PRECAUTIONS & 
WARNINGS
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CAUTION: COLD TEMPERATURES

Use the temperature adjustment keys to adjust and select a water temperature. Refer to the temperature adjustment 
instructions in this manual. Always check the temperature of the water before entry with an accurate thermometer. 

Recommended time in water is between 0 - 2 minutes. 

PROLONGED IMMERSION IN COLD WATER MAY INDUCE HYPOTHERMIA. 

The causes, symptoms, and effects of hypothermia may be described as follows: 
Hypothermia occurs when the body loses heat faster than it can produce it, causing a dangerously low internal 
temperature. Hypothermia begins as your body temperature falls below 35°C / 95°F

The symptoms of hypothermia include:

Shivering;
Drowsiness and/or lethargy
Involuntary slow, shallow breathing
Slurred speech or mumbling
Weak pulse
Clumsiness
Confusion or memory loss
Bright red, cold skin
Loss of consciousness

THE EFFECTS OF HYPOTHERMIA INCLUDE: 

Unawareness of impending hazard
Failure to recognize the need to exit the tub
Physical inability to exit the TUB
Unconsciousness and danger of drowning

⚠ WARNING: THE USE OF ALCOHOL OR DRUGS CAN GREATLY INCREASE THE RISK OF FATAL HYPOTHERMIA 
IN COLD WATER TUBS.

AVOIDING THE RISK TO CHILDREN 

•	 WARNING: To reduce the risk of injury, do not permit children to use this product unless they are closely 
supervised at all times

DANGER: Risk of Accidental Drowning 

•	 Extreme caution must be exercised to prevent unauthorized access by children. To avoid accidents, ensure that 
children cannot use this cold water tub unless they are supervised at all times.

PRECAUTIONS & 
WARNINGS cont’d
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AVOIDING THE RISK OF ELECTROCUTION:

•	 A wire connector is provided on this unit to connect a minimum 8AWG (8.4mm2) solid copper conductor 
between this unit and any metal equipment, metal enclosures of electrical equipment, metal water pipe or 
conduit within 5 feet (1.5m) of the unit.

DANGER: Risk of injury
 
For cord connected units :
1.	 Replace damaged cord immediately.
2.	 Do not bury cord.
3.	 Connect to a grounded, grounding type receptacle only. 

DANGER: Risk of Electric Shock. 

•	 Install at least 5 feet (1.5m) from all metal surfaces. As an alternative, tub may be installed within 5 feet of metal 
surfaces if each metal surface is permanently connected by a minimum 8 AWG (8.4 mm2) of solid copper 
conductor to the wire connector on the terminal box that is provided for this purpose. 

•	 Do not permit any electrical appliance, such as a light, telephone, radio or television, within 5 feet (1.5m) of tub. 

AVOIDING THE RISK OF INJURY:

DANGER: Risk of Injury. The suction fittings in this tub are sized to match the specific water flow created by the 
pump. Should the need arise to replace the suction fittings or the pump, be sure that the flow rates are compatible.

WARNING: To reduce the risk of injury: 

•	 Prolonged immersion in a cold water tub may be injurious to your health. 
•	 Pregnant or possibly pregnant women should consult a physician before using a cold water tub. 
•	 Before entering a cold water tub, the user should measure the water temperature with an accurate thermometer 

since the tolerance of water temperature-regulating devices varies. 
•	 The use of alcohol, drugs or medication before or during cold water tub use may lead to unconsciousness with 

the possibility of drowning. 
•	 Obese persons and persons with a history of heart disease, low or high blood pressure, circulatory system 

problems or diabetes should consult a physician before using a cold water tub. 
•	 Persons with infectious diseases should not use a tub. 
•	 Persons using medication should consult a physician before using a cold water tub since some medication may 

induce drowsiness while other medication may affect heart rate, blood pressure, and circulation. 
•	 Do not enter a cold water tub immediately following strenuous exercise.
•	 To avoid injury, exercise care when entering or exiting the tub. 

PRECAUTIONS & 
WARNINGS cont’d
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ELECTRICAL EQUIPMENT: 

CONNECT ONLY TO CIRCUITS PROTECTED BY A CLASS A GFCI. A DISCONNECTING MEANS MUST BE 
INSTALLED WITHIN SIGHT FROM THE EQUIPMENT AND AT LEAST 5 FEET (1.52 M) FROM THE INSIDE WALLS 
OF THE COLD WATER TUB. USE COPPER CONDUCTORS ONLY 

•	 When using this electrical equipment, basic safety precautions should always be followed including the 
following: 

•	 A green coloured terminal, or terminal marked G, GR, Ground, Grounding or the international grounding symbol 
is located inside the supply terminal box or compartment. To reduce the risk of electric shock, this terminal 
must be connected to the grounding means provided in the electrical supply service panel with a continuous 
copper wire equivalent in size to the circuit conductors supplying this equipment. 

•	 At least two lugs marked “BONDING LUGS”are provided on the external surface or on the inside of the supply 
terminal box or compartment. To reduce the risk of electric shock, connect the local common bonding grid in 
the area of the tub to these terminals with an insulated or bare copper conductor not smaller than No. 6 AWG.

•	 All field installed metal components such as rails, ladders, drains or other similar hardware within 3 meters/9.84 
feet of the tub shall be bonded to the equipment grounding bus with copper conductors not smaller than No. 6 
AWG.

•	 There are no user serviceable parts within the management system. The high voltage can cause injury or death. 

•	 The cold water tub must be hooked up to a Ground Fault Circuit Interrupter (GFCI.). 

•	 Use the test button on your GFCI monthly to ensure it is working properly. 
	
UV COMPONENTS: 

CAUTION: Radiation of the ultra violet lamp is dangerous if exposed to eyes and/or skin. 

CAUTION: The quartz glass tube and UV lamp will stay warm for some time after the device has been switched off. 
Allow at least 15 minutes to cool before servicing.

PRECAUTIONS & 
WARNINGS cont’d
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2

DIMENSIONS

80”

32”

54”

27”

32-1/4"

32-1/4"

15” 30”

TOP

BOTTOM

Access Panels
both sides

WEIGHT: 160 kg / 350 lbs empty

Leveling Feet
and lifting points

Access Panel 
grasping point

Ventilation Grill



8

3

ACCESS PANELS

Access Panel 
grasping point

REMOVING AND REPLACING PANELS
For moving and servicing your cold tub, you will need to remove the access 
panels. The panels are attached using a simple french cleat. 

To remove a panel, grasp the centre bottom of the panel with one hand and place 
your other hand at the top of the panel to support it. Gently lift vertically. The 
panel will naturally move outward and away from the tub. Once it is free, simply 
lift the panel away from the tub.

CAUTION - powder-coating can chip. Please place panels 
on a towel or other protective material.

To replace the panel, angle the top of the panel away from 
the tub and align the bottom cleats. Once the bottom cleats 
are engaged, push the top of the panel into place and allow 
gravity to seat the panel.
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ELECTRICAL REQUIREMENTS
This unit requires a dedicated 120 VAC 15 Amp circuit and will draw close to the full rated amperage. No other 
electrical appliances may be connected on this circuit.

The electrical circuit:
•	 must be installed and tested by a qualified electrician.
•	 must power an exterior-rated GFCI receptacle.
•	 should have the receptacle locate within three feet of the filter end of your tub.
•	 if you cannot locate the tub within three feet of the receptacle, you may use an extension cord. It must be

•	 outdoor rated, heavy duty, and a minimum of 12AWG thickness 
•	 only as long a is necessary

Do not plug in your tub before it is full of water - doing so may damage the pump.

GROUNDING
This unit must be grounded according to the guidelines on  page 6 of this manual.

CHOOSING A LOCATION FOR YOUR COLD WATER TUB
Your new cold tub is designed to function indoors and out and to withstand most weather conditions. For optimal 
performance, please use the following guidelines when locating your tub:

CAUTION: HEAVY
Choose a level surface that can support the tub’s weight.
•	 When your tub is loaded with water and people, it can weigh 700 kg / 1500 lbs or more, bearing on 6 leveling 

feet. 
•	 Your floor structure must be engineered to support this weight.

Access panels and ventilation
•	 Place the unit so that you can open and access the panels on each end.
•	 Do not block the outlet vent on the side of the unit.

Avoid locations that receive direct sun. 
•	 The less your tub is exposed to heat sources, the more efficiently it will run and the quicker it will reach its target 

temperature.

cont’d...

4

PLACING YOUR 
EUREKA TUB
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cont’d...

Avoid locations that are subjected to falling debris, such as under trees.
•	 This will reduce the maintenance required to keep your tub clean.

Avoid dusty locations. 
•	 Your tub draws air from below, and dust and loose ground particulate may be pulled into the chiller and increase 

the possibility of malfunction.

Ensure that your location drains well.
•	 The internal components need to remain dry—flooding from below may cause failure
•	 Furthermore, water will collect around the unit from users and from potential condensation. Ensure that water 

has a way to drain away from the tub.

Other considerations:

•	 Electrical - per above, place your tub so that the Filter end is close to your power supply
•	 Water Supply - close proximity to a water supply and/or drain will make emptying and filling the tub easier
•	 Levelers - your tub is supplied with six leveling feet. Extend them to level the unit, but only as high as is need to 

achieve level. The less you extend the levelers, the stronger and more stable they will be 
•	 Convenience - try and situate your tub where it is easy to access and service. This will help you in your aim to 

develop a regular cold-water immersion practice.

MOVING YOUR TUB INTO POSITION
CAUTION: Unit weighs 350 lbs / 160 kg

•	 Remove end access panels before moving
•	 Do not lift from ends, i.e. areas under access panels
•	 If using moving straps, position straps directly adjacent to leveling feet

PLACING YOUR 
EUREKA TUB cont’d
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COMPONENTS

1 Ozone Generator

2 Heater

3 Ozone Venturi

4 GFCI Power Bar

5 Temperature Controller

6 Water Filter

7 Filter Valves 
(shown in “OPEN” position)

8 Levelers

9 Drain valve

FILTER SIDE ACCESS PANEL
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COMPONENTS cont’d

10 LED Control Button

11 Chiller

  
12 Circulation Pump

8 Levelers

CHILLER SIDE ACCESS PANEL
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COMPONENTS cont’d

A Water Intake

B Drain

C LED Light

D Water Jets

TUB
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BEFORE YOU FILL YOUR TUB
•	 Remove both access panels.
•	 During packaging and transport, dust or other debris may have accumulated in the tub. This should be removed 

prior to filling using a clean dampened cloth. Larger debris can be vacuumed.
•	 On the Filter side (page 11):

•	 make sure that the drain valve (9) is in the closed position and the that the filter valves (7) are open. Note 
that the OPEN position is when the length of the valve handle aligned with the pipe direction. CLOSED is 
when the valve handle is perpendicular to the pipe.

•	 make sure that the top of the filter housing is tight
•	 Check that the hair trap is in place in the water intake (page 13, A)

FILLING
1.	 If you are using a garden hose to fill your tub, run water through the hose for one minute to clean the hose and 

purge any contaminants.
2.	 Install the included inline water filter onto the hose and gently place the hose into the bottom of the tub.
3.	 Turn on the water. Fill the tub up to about 6” from the top of the stainless steel edge.
4.	 Once the tub is full, turn off the hose and remove it.
5.	 Plug in the unit. The pump will turn on and water will begin to flow. Initially, there will be air in the system that 

will bleed out in a few minutes.

PRE-PLUNGE SYSTEM CHECK
INKBIRD TEMPERATURE CONTROL (page 11, 5)
•	 The temperature control is set 7°C (45°F). To change the set point, depress the SET button for 3 seconds. 

Adjust the temperature using the arrow keys, then press and hold the SET button again for 3 seconds.
•	 If you wish, download the InkBird app which will allow you to control monitor your tub temperature via WiFi, 

from a smart phone or tablet. Go to: https://inkbird.com/pages/app-download

CHILLER (page 12, 11)
•	 On the Chiller control panel, we recommend using the Boost function at all times. Press and hold the BOOST 

button until the 24/7 LED indicator is lit.

LED LIGHT CONTROL (page 12,10) 
•	 The LED is controlled by a simple on / off button which glows when the tub is powered up.

Replace the panel covers on the correct sides--they are marked FILTER and CHILLER. Cover your tub with the 
insulated lid and allow your tub to reach its target temperature. The chiller (and heater, when applicable) will cycle on 
and off to maintain your tub within 2 degrees of your set point.

PLUNGE!

6

FILLING YOUR TUB 
FOR THE FIRST TIME
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MAINTAINING YOUR WATER QUALITY
Your Eureka Cold Water Tub is equipped with a high-capacity filter and an ozone disinfection system. Though it is 
possible to use your tub without the use of chemicals, we recommend using a water disinfection program similar 
those used with swimming pools and jacuzzis. 

The most straight-forward and effective method to tailor your water program is to take a sample of your water to 
a local pool and spa supply store for an analysis. They will then be able recommend the chemicals, testing and 
dosing protocol for your specific needs. If you do not have easy access to a pool supply store, please contact us for 
assistance.

FILTER CARE
Check your filter every 50 plunges or if you notice a substantial decrease in water flow. To check the filter:
•	 Power down your tub using the switch on the Power Bar (page 11, 4)
•	 Close both of the filter valves (page 11, 7)
•	 Unscrew the filter lid by turning it in the clockwise direction. It will be tight.
•	 Remove the pleated filter cartridge--the filter housing will be full of water--and visually inspect it.
•	 If the filter is visibly dirty, it needs to be cleaned.
•	 Keeping track of the number of plunges between filter cleanings will allow you to set your own schedule for filter 

maintenance.

CLEANING YOUR FILTER
•	 Using a garden hose, spray down the filter, focusing on the areas between the pleats
•	 For stubborn dirt, soak the filter over night in vinegar or a filter cleaning solution, then rinse thoroughly

•	 Install the clean filter by placing it into the housing. Thread the filter lid back on and turn it clockwise until hand-
tight. The grey locking tabs must be locked into place.

•	 Open the filter valves and turn power on

GENERAL CLEANING
AFTER USE:
•	 Clean your hair trap. Pull out the hair trap at the Water Intake (page 13, A) and remove any hair and debris.
•	 Use a small pool skimmer net as necessary to remove any floating particulate.

TUB EXTERIOR
•	 The seat decks are made of Frogboard, a recycled material that is water and UV-resistant.
•	 The tub body is finished with durable, exterior powder-coat
•	 Both can be washed as necessary with a soft cloth using warm water with a mild detergent.
•	 If desired, Frogboard may be finished with a wood finish of your choosing.

7

CARE & 
MAINTENANCE
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VACATION INSTRUCTIONS
For extended absences, we recommend draining your tub, disconnecting the power and covering it.

This said, the Eureka Cold Water Tub can be left operating in your absence:
•	 Top up the water level before you leave.
•	 Set the temperature at 4°C (40°F) or lower. This will inhibit bacterial growth.
•	 Cover the tub.
•	 If you can, have someone check on the tub every 1-2 weeks to check the water level and operation.

WINTER PRECAUTIONS	
Your tub can be left operating in sub-zero (sub-32°F) ambient temperatures as the inline heater will keep the water 
from freezing in the system. However, the system cannot be left filled with water if the unit is off or inoperable during 
freezing temperatures such as during times of extended power outages or winter absences.

If there is any risk of freezing, please follow the instructions in the following sections.

CARE & 
MAINTENANCE cont’d

CHANGING YOUR WATER / DRAINING YOUR TUB
We recommend changing the water in your tub every three months or less. Water conditions will vary and may 
necessitate more frequent water changes. Once the tub it can be cleaned with a mild detergent and sanitized as 
desired. Make sure that the tub is thoroughly rinsed before refilling.

The Eureka Cold Water Tub has an integrated bottom drain (page 13, B) and drain valve (page 11, 9). The procedure 
for draining the tub is as follows:

1.	 Turn off the tub power at the Power Bar (page 11, 4)
2.	 Connect a standard garden hose to the drain valve (page 11, 9)
3.	 Place the outlet end of the garden hose in a drainage location that will accommodate 115 gallons of water - 

preferably on a down-slope from the tub
4.	 Open the drainage valve
5.	 When the tub is empty, close the drain valve
6.	 If you are washing your tub, keep the hose attached until you have finished this process
7.	 Close the drain valve and disconnect the hose. Be sure to lift the end of the hose as you detach it to avoid 

allowing the hose contents to backflow and spill
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CARE & 
MAINTENANCE cont’d

WINTER SHUT-DOWN PROCEDURES	
EUREKA COLD WATER SPAS LTD. IS NOT RESPONSIBLE FOR NEGLECT DURING FREEZING 
TEMPERATURES, WHICH IS BEYOND THE CONTROL OF ANY MANUFACTURER. IF POWER IS OUT DURING 
FREEZING TEMPERATURES, YOU MUST TAKE ACTION TO PROTECT YOUR HOT TUB AND ITS EQUIPMENT, 
JUST AS YOU WOULD WITH YOUR VEHICLE, OR YOUR HOME AND PROPERTY.

WATER FREEZING IN THE TUB’S CIRCULATION SYSTEM CAN CAUSE CATASTROPHIC EQUIPMENT 
DAMAGE.

If the tub must be left for extended periods of time in freezing ambient temperatures, without anyone to check on 
it or maintain it; or if the tub is to be turned off for extended periods under freezing conditions, you must do the 
following:

(Note: if you are unable to perform or are unsure about any of the following, please contact a qualified hot tub 
technician for assistance.)

1.	 Unplug the tub.
2.	 Drain the tub per the instructions on page 16.
3.	 Remove the filter from the housing, clean, and allow to dry. Store it in a clean, dry place.
4.	 Open both filter valves (p11, 7).
5.	 Unthread both pipe unions connected to the top of the chiller.
6.	 Using a wet-dry vacuum, suck all water from:

•	 chiller
•	 pipes disconnected from the chiller
•	 filter housing
You will need to create a good seal between the vacuum hose end and each item from which you are removing 
water.	

EXTENDED POWER OUTAGES DURING FREEZING TEMPERATURES
In most communities, power is restored relatively quickly. But in the event of a prolonged power outage, first unplug 
the tub. When power is restored, reconnect your tub and restore its function per page 14. Power outages may cause 
temperature settings to reset.

If there is the possibility that a power outage may result in water freezing in the system, due to the combination of 
duration and/or severe cold, then you must follow the Winter Shut-down Procedure above.
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TROUBLESHOOTING

OBSERVED PROBLEM POSSIBLE CAUSE REMEDY
When power turns on, nothing 
happens

1.	 No power to unit

2.	 Loose plugs

1.	 Ensure unit is plugged in. 
Reset breakers at panel.
Reset GFCI at the outdoor receptacle.
Reset GFCI on Eureka power bar.

2.	 Check the electrical connections at 
the Eureka power bar

GFCI power bar trips immediately 
after RESET is pressed

1.	 Water causing electrical 
short

2.	 Short in one electrical 
component

1.	 If filter / electrical compartment 
interior is wet, leave cover panel off 
until dry.

2.	 Unplug all four devices from power 
bar. RESET power bar GFCI and plug 
in devices, one at a time.

Pump is running but water is not 
getting cold

1.	 Temperature set point is not 
low enough

2.	 Chiller power is OFF

3.	 Chiller set point is too high

4.	 Loose plugs

5.	 Low or no water flow

1.	 On InkBird control, hold SET for 3 
seconds, adjust temperature; hold 
SET again for 3 seconds

2.	 Press and hold POWER button on 
Chiller for 3 seconds until you hear a 
‘beep’

3.	 Press SET button on Chiller. Adjust 
set point to 39°F. Press SET again.

4.	 Check the electrical connections at 
the Eureka power bar

5.	 Ensure valves on either side of the 
filter are in the OPEN position. Ensure 
filter is clean.

Reduced water flow 1.	 Water filter is dirty / plugged
2.	 Filter valves are closed

3.	 Hair strainer is plugged

1.	 Clean or replace water filter.
2.	 Ensure valves on either side of the 

filter are in the OPEN position.
3.	 Remove and clean hair strainer

I have opened the filter housing 
to check the filter and there is 
water coming out of the housing

1.	 Filter valves are open 1.	 Close both valves that straddle the 
filter.

I have closed the filter housing 
and opened the valves and now 
water is leaking out of the filter 
housing

1.	 O-ring has not seated 1.	 Re-open the housing. Check the 
black o-ring in the housing lid to 
ensure it is not broken and that it 
completely seated in the groove. Turn 
the locking ring clockwise until the 
tabs are aligned, then push tabs into 
the lock position.
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TROUBLESHOOTING cont’d

OBSERVED PROBLEM POSSIBLE CAUSE REMEDY
Ozone bubbles are no longer 
visible

1.	 Water filter is dirty / plugged
2.	 Ozone check valve is stuck

3.	 Ozonator tube is kinked

1.	 Clean or replace water filter.
2.	 There is a small check valve on the 

blue tubing. Power down the cold tub. 
Remove the check valve and blow 
air through it from both directions 
until it only allows air to pass in one 
direction. Re-install.

3.	 Check the blue tubing and remove 
any kinks.

Water is leaking from the below 
the unit.

1.	 Condensation

2.	 Leak at Chiller

3.	 Leak at Heater

4.	 Leak at Pump

5.	 Leak at Filter housing

6.	 Non-specific plumbing leak

1.	 If you live in a humid environment, it is 
possible condensation will drip off the 
pipes inside your unit. If there is no 
loss of water from the tub, then this is 
the likely cause.

2.	 Hand tighten to eliminate leaks. If 
necessary, tighten using channel-lock 
pliers, but do not over-tighten.

3.	 Tighten the unions on both sides of 
the heater.

4.	 Tighten the pipe unions at the pump 
using channel-lock pliers, but do not 
over-tighten.

5.	 If the filter is leaking at the air purge 
button, press and release it rapidly 4 
or 5 times until the leak stops.
If the leak is at the lid, ensure the lid is 
pushed in straight, o-ring is in place, 
the locking is ring screwed down fully, 
and locking tabs are in position.
Take pictures of the leak and contact 
our technical support for assistance.

Ozone generator light does not 
come on

1.	 Ozone timer is in ‘OFF’ cycle

2.	 Ozone UV bulb is burned out

1.	 The Ozone generator is set to operate 
for 6 hours a day, so it will be in its 
‘OFF’ cycle for 18 hours per day. To 
test the Ozone generator, unplug it 
from the timer and plug it directly into 
power.

2.	 If the Ozone bulb does not light up 
when connected directly to power, 
then the bulb is burned out. Please 
contact us for help.
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TROUBLESHOOTING cont’d

OBSERVED PROBLEM POSSIBLE CAUSE REMEDY
Breaker at panel trips repeatedly 1.	 Undersized extension cord

2.	 Circuit is being shared with 
other appliances / devices

3.	 Component failure

1.	 Ideally, the cold tub should be 
plugged directly into the wall 
receptacle. If you must use an 
extension cord, it must be outdoor 
rated, heavy duty, and a minimum of 
12AWG thickness 

2.	 The unit cannot work reliably without 
the full 15 A on the circuit. Unplug any 
other items if they are on the same 
circuit.

3.	 Unplug all four devices from power 
bar. RESET the breaker at the panel 
and plug in components, one at a 
time to see if any of the components 
cause the trip. If there is a component 
failure, contact us.

LED Light stops working 1.	 Loose plug 

2.	 Power adapter failure

3.	 ON/OFF button failure

4.	 LED light failure

1.	 Check the power adapter plugged 
into the power bar. Ensure that it is 
plugged in securely.

2.	 The LED light button should have a 
glowing ring around it. If it is not lit 
after ensuring the power adapter is 
plugged in properly, the adapter may 
have failed. Please contact us for 
help.

3.	 If the LED light button is not lit 
after ensuring the power adapter is 
plugged in properly, the button may 
have failed. Please contact us for 
help.

4.	 If the button is still lit, but the LED 
does not light, it is possible that the 
LED light fixture has failed. This is 
usually characterized by the LED light 
gradually growing dimmer over time, 
before failing. Please contact us for 
help.
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PHYSICAL SPECS

Outer dimensions 80”L x 32”W x 30”h
2032L x 813W x 762H mm

Skin Material 11 ga powder-coated aluminum

Tub dimensions Opening: 
54” x 27” | 1372 x 686 mm
Depth:
26” | 660 mm
Bottom:
42” x 23” | 1067 x 584 mm

Tub Material 11 ga 316 stainless steel

Seat Material FrogBoard

Water Capacity 115 gallons
435 litres

Dry Weight 350 lbs / 160 kg

Filled Weight up to 1325 lbs /  600 kg

MECHANICAL

North American Electrical 
Standard

120 V, 15 A
GFCI Protector Circuit

Chiller 1/2 horsepower | 120 VAC | 5.4 
Amps | 4020 BTU/h
Minimum temperature 37°F / 
2.8°C

Temperature Control ITC-308 with WiFi capability

Pump 1/8 horsepower | 40 gallons per 
minute | 1.3 Amps | designed for 
24h use

Filter Top-load housing
Washable, pleated cartridge filter
25 square foot filter area

Ozonator 35 milligrams/hour | up to 800 
gallon capacity | 120 VAC

Heater 1.5 kW | 120 VAC

LED Light 316 SS housing | 1800 Lumens 
27 W | Multi-color

PARTS (see next page)

1 Chiller

1a Chiller control panel

2 Pump

3 Chassis

4 Tub

5 LED light

6 Heater

7 Ozone venturi

8 Ozonator

9 Power bar

10 Filter housing

10a Filter lid

11 Filter valves

12 Drain valve

13 LED control button
(not shown)

9

SPECS & PARTS LIST
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SPECS & PARTS LIST cont’d

1

1a

2

3

4

5

 
6
7
8
9

10a
10

11

12
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ONE-YEAR WARRANTY
At Eureka Cold Water Spas, your delight and satisfaction with your cold water tub is our highest priority. If there is an 
aspect of your tub that does not live up to our promise, we will work with you to make it right.

This product is warranted to the original owner, subject to proof of purchase: 

Eureka Cold Water Spas Incorporated (“Eureka”) warrants the components and materials in your cold immersion tub 
(the “appliance”) to be free from manufacturing and material defects for a period of one year from date of delivery. 
During this period, if any of the components manufactured or supplied by Eureka in the appliance are found to be 
defective in materials or workmanship, Eureka will, at its option, replace or repair the defective components at no 
charge to the original owner. Eureka will also pay for reasonable labor cost incurred in replacing or repairing such 
components for a period of one year from date of purchase. Any products presented for warranty repair must be 
accompanied by a dated proof of purchase. 

This Warranty will be void if the appliance is not installed by a qualified installer in accordance with installation 
instructions. The Warranty will also be void if the appliance is not operated and maintained according to the 
operating instructions supplied with the appliance, and does not extend to damage due to accident, neglect, 
misuse, abuse, alterations, negligence of others, including the installation thereof by unqualified installers; incidental 
or consequential damage. All service work must be performed by a qualified service technician. 

This warranty is expressly in lieu of other warranties, express or implied, including the warranty of merchantability 
or fitness for purpose and of all other obligations or liabilities. Eureka does not assume any other obligations or 
liabilities in connection with sale or use of the appliance. In provinces or states that do not allow limitations on 
how long an implied warranty lasts, or do not allow exclusion of indirect damage, those limitations of exclusions 
may not apply to you. You may also have additional rights not covered in this Warranty. Eureka reserves the right 
to investigate any and all the claims against this Warranty and decide upon method of settlement. For information 
about this warranty contact: 

Eureka Cold Water Spas Incorporated

10
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